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CHIEF EXECUTIVE
OFFICER’S MESSAGE
Our reputation and credibility for high standards of ethics
and integrity are among our most important company assets.
Operating with these principles is central to how we do
business. This commitment is evident in our core values:
• Collaborative
• Creative
• Committed
• Caring
Our Code of Ethics covers a wide range of business practices
and procedures. It provides clear guidelines, which are critical
to maintaining high ethical standards.
It helps Tarkett employees understand how to respond to a
variety of business situations and practices, ensuring that
each of us keeps our promise of ethics and integrity central to
all business decisions.
Our reputation is reliant upon each Tarkett employee acting in
line with the guidelines and ethical values outlined within the
Code of Ethics.
I count on all of you to read and apply rigorously these
standards.
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CODE OF ETHICS

BUSINESS PRINCIPLES

Tarkett Group has to comply with all applicable
laws and regulations, especially concerning
environment, competition and employment.
Principles of honesty and fairness govern
activities which are not subject to laws or
mandatory requirements.

Tarkett is committed to growing its business
based on common principles that clearly
assert its ethical standards and accountability
for all its businesses. In particular, Tarkett is
accountable to:

CUSTOMERS

Respecting the contracted obligations
with the objective to exceed their
expectations.

EMPLOYEES

With the commitment to respect individuals,
avoid discrimination, and promote health
and safety in the workplace, in accordance
with local laws and regulations.

SUPPLIERS
AND PARTNERS

In accordance with clear contract terms and
conditions. Tarkett Group expects them to
comply with the principles and behaviour
described in this Code of Ethics.

COMMUNITY

Tarkett Group operates in compliance with
local legislation and regulation, and is
committed to protecting the environment.

CODE OF ETHICS
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IMPLEMENTATION

Tarkett Group places the highest value on
the integrity of the Company and each of
its directors, managers, employees and
representatives. All directors, managers and
employees and all representatives, including all
agents, consultants, independent contractors
and suppliers of Tarkett Group, are responsible
for complying with all applicable laws and
regulations in each country in which the
Company does business and for knowing and
complying with this Code of Ethics and other
policies of the Company.

Violations of law or this Code or other policies of
the Company are subject to disciplinary action,
which may include termination of contract.
Managers are responsible for ensuring that
their policies and practices are consistent
with this Code. Integrity issues and concerns
should be raised with Managers or appropriate
personnel such as Internal Audit or Human
Resources Department if necessary.
The policies in this Code apply across Tarkett
Group, in all businesses and in all countries. If a
local law conflicts with a policy in this Code, you
must comply with local law. If a local custom or
practice conflicts with a policy in this Code, you
must comply with the Code.

Your business or region may have policies
and practices that require more of you than
required by this Code; the same may be true
of local law.
In all of those instances, you must follow
the stricter policy, practice or law. Think
of this Code as a baseline, or a minimum
requirement, which must always be followed
unless doing so would violate local law. If
in doubt, please contact your hierarchy or a
member of the Legal Department

CODE OF ETHICS
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INDIVIDUAL BEHAVIOUR

COMPETITION AND FAIR DEALING

Choosing suppliers and service providers

Tarkett Group seeks to outperform competition
fairly and honestly. We seek competitive
advantage through superior performance,
never through unethical or illegal business
practices. Each employee and officer should
endeavour to respect the rights of, and deal
fairly with Tarkett Group’s customers, suppliers,
and competitors.

The choice of suppliers or service providers for
Tarkett Group must be based on quality, need,
performance and cost. During negotiations
with suppliers and service providers, it is the
responsibility of each Tarkett Group employee
and officer to promote Tarkett Group’s best
interests within legal limits and to obtain
the best conditions, without any favouritism
because of friendship or discriminatory criteria
forbidden by this Code of Ethics.

Fair competition
The rules and laws of fair competition forbid
any written or unwritten understandings,
agreements, plans, arrangements or schemes
among competitors involving prices, territories,
market shares or customers. As a result of
this, Tarkett Group employees and officers are
forbidden from entering into such agreements
or understanding with Tarkett Group’s
competitors.
It is forbidden to give any gratuity in cash,
in kind, or other (in particular, merchandise,
services, entertainment or personal travel) to
any representative of a customer, directly or
indirectly, in order to obtain a contract or any
other commercial of financial benefit, except
when gifts are of reasonable value (less than
€100), or approved by a designee of a member
of the Executive Management Committee.

Tarkett Group policy forbids the acceptance
of any gift or gratuity from suppliers in any
form whatsoever (in particular, amounts of
money, merchandise, services, entertainment
or personal travel) except where the gift or
gratuity is only of token value (€100 or less),
or it is a multi-customer/ supplier company
event, which participation has been approved
by a designee of a member of the Executive
Management Committee.
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Consultants and other service providers

CONFLICT OF INTEREST

Agreements by and between Tarkett Group and
its agents, representatives, and consultants,
or any other service provider must clearly list
the actual services to be performed, the basis
for fees or the price, and all other terms and
conditions.

A conflict of interest exists when an employee
or a close relative might benefit personally
from a transaction involving a Tarkett Group
company or when an employee attempts
to choose or have a company or individual
chosen, for such a transaction in which he or
she or a close relative or friend has a financial
interest. To avoid conflict of interest, permanent
employees can not have or cannot:

All payments must be determined and paid in
relation to the actual services provided. Agents,
representatives, and consultants must not be
permitted to act on behalf of Tarkett Group
unless explicitly authorized to do so in writing
by duly empowered Tarkett’s representatives.

• acquire an interest in a competitor, supplier, or
customer without the prior written approval of
the Chief Executive Officer of Tarkett Group,
• create partnership with companies in which
they, or a relative or a friend, have a significant
interest,
• employees cannot recruit members of their
family or the family of their spouse (up to and
including 3rd degree of relationship). In case a
job application is received from a member of
a manager’s family as part of a recruitment
process organized by the group, this manager
shall not be involved in the recruitment.

CODE OF ETHICS
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SAFEGUARDING COMPANY
PROPERTY AND INFORMATION
Safeguarding Tarkett Group’s assets is
the responsibility of all directors, officers,
employees and Company representatives. We
must use and maintain such assets with care
and respect while guarding against waste and
abuse. These include not only physical property,
plant equipment and inventory, but other
tangible assets such as securities and cash,
company cars, office equipment and supplies,
and information systems. It also includes
intangible property such as software, patents,
trademarks, copyrights and other proprietary
information and know-how. Employees should:
• use Company assets according to all Company
policies and procedures, comply with security
programs that help prevent their unauthorized
use or theft, and abide by all regulations or
contractual agreements governing their use,
• protect from disclosure or misuse all
confidential information pertaining to
the Company, including unannounced
product, business and financial information,
acquisition and divestiture plans, proprietary
technical
data,
competitive
position,
strategies, customer data, product costs and
selling prices,
• take actions necessary to safeguard
all passwords and identification codes
to prevent unauthorized access to the
Company’s information systems resources,
more generally speaking, use Tarkett Group’
s new IT and communication technologies in
accordance with the rules established in the
IT Security Policy (Section 1 – Acceptable
Use), and

• when leaving Tarkett Group for any reason
whatsoever (retirement, end of employment
contract, or any other reason) return to the
relevant Human Resources Department all
documents and data containing confidential
information without keeping any copy and
any asset in his/her possession.

TRUTH AND ACCURACY OF
ACCOUNTS, BOOKS AND RECORDS
All assets, liabilities, expenses and other
transactions carried out by companies in
the Tarkett Group must be recorded in these
companies’ books and accounts which are to
be kept truthfully and accurately, in accordance
with the applicable accounting principles, rules
and laws. Archiving procedures must be clearly
defined and respected.
No undisclosed funds or unrecorded assets
of Tarkett Group companies or subsidiaries
shall be established or maintained for any
reason whatsoever. Documents pertaining
to commercial or financial transactions
must reflect these transactions faithfully. No
payment may be approved or made with the
intention or understanding that all or any part
of such payment is to be used for any purpose
other than that described in the documents
supporting said payment. No false or artificial
entry may be made in the books and records
of Tarkett or its subsidiaries for any reason
whatsoever.
Employees must, at every level of the Tarkett
Group companies, ensure that reports, records
and information used or communicated by
them enable Tarkett Group to make full, fair,
accurate and timely disclosure in reports,
documents and other public communications.
CODE OF ETHICS
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ADDENDUM FOR NORTH AMERICA
AND FIELDTURF
This addendum is designed to provide
additional guidance to address laws and
regulations applicable to Tarkett businesses in
North America. Nothing in this Code prohibits
or restricts Tarkett from taking any disciplinary
action on any matters, whether or not
addressed in this Code of Ethics. You should
also be familiar with other company policies
and procedures addressing required conduct
in specific areas. This Code of Ethics may be
revised or amended at any time.

INTERNATIONAL BUSINESS
We will adhere to the laws of all countries in
which we do business. The U.S. Foreign Corrupt
Practices Act prohibits giving anything of value
to foreign officials for their family members for
the purposes of obtaining business. It prohibits
unlawful political contributions to obtain or
retain business, and also prohibits the use
of false accounts or records in international
business. When doing business internationally,
we have the responsibility to:
• Know the applicable U.S., Canadian and
foreign laws;
• Know the laws regarding export of our
products;
• Abide by the provisions of the Foreign Corrupt
Practices Act; and
• Abide by U.S. or Canadian laws (as applicable)
when doing business overseas.

EMPLOYMENT PRACTICES
It is the policy of Tarkett to recruit, hire, train
and promote persons in all job classifications
without regard to race, color, gender, religion,
national origin, ancestry, place of birth, age,
marital status, sexual orientation, disability
or veteran status. All employees are required
to base any and all employment decisions
on these principles. We are committed to
maintaining a fair and harassment-free working
environment in each of our facilities. This will
be accomplished by:
• Treating all employees
fairness and respect;

with

consistent

• Making health and safety in the workplace a
priority;
• Providing employees an environment that is
free from harassment in all forms (including
sexual and psychological harassment, in
accordance with local laws and regulations);
• Ensuring that Tarkett NA policies
consistent and fair to employees;

are

• Ensuring that benefits and compensation are
equitable;
• Providing rewards and recognition in a nondiscriminatory fashion.
It is the responsibility of each employee to
abide by these principles, as well as all Tarkett
HR policies (including Equal Employment
Opportunity, Affirmative Action and NonHarassment.)

CODE OF ETHICS
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REPORTING VIOLATIONS
It is the obligation of every employee to
understand and follow the Code of Ethics.
Penalties for violations vary and can involve
disciplinary action, up to and including
termination and/or civil or criminal penalties.
You must promptly report any suspected act or
omission of another employee that may be a
violation of this Code of Ethics. If you are aware
of any potential violations, you can raise the
issue as follows:

PROTECTION AGAINST
RETALIATION
Retaliation in any form against an individual
who reports a violation of the Code of Ethics,
or any violation of law or regulation, even if the
report is mistaken, is itself a serious violation
of this Code and is strictly prohibited. Acts of
retaliation should be reported immediately and
will be disciplined appropriately.

• Discuss the problem with your immediate
supervisor or manager. In most cases,
your supervisor/manager will be most
knowledgeable about the issue, and has the
responsibility to help resolve potential issues;
• If for some reason you do not feel comfortable
discussing the issue with your supervisor or
manager, you can discuss the issue with any
of the following:
> Your Human Resources representative, or
another member of the Human Resources
department;
> A member of the Legal Department;
> Any member of Management.
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